Mysnnunansuoe gomxonsnoe o0pasoBaTenbHOe GroMKeTHOR YYpexaenne
«[etckuii cag Ne 22 KOMOHHHPOBAaHHOTO BHIay I Boaxos

MINPUKA3
or1l ceHTnOps 2017 roga Ne 109

- O Haznavennn COTPYAHHKOB, OTBETCTBEHHBIX 32 COIIPOBOIKIEHHE U
OKa3aHHe NOMOIIH HHBAJIHaM, HMEIOIHM CTOHKHe paceTpoierBa Gynruuii
3PEHHSI H.CAMOCTOATEILHOrO NEepeaBHIKEHHs H YTBepPKIeHHH Ipumepnoii
HHCTPYKIHH 110 CONPOBOKICHHIO 1 OKa3aHHI0 NOMOLIM HHBAIHAAM,
HMEIOIIMM CTOHKHE paccTpoiicTBa byHukumii 3penus u CaMOCTOATEILHOTO
TI€pEABHIKEHUS HIPH MOCEICHUH MIOBY « derckuii cag Ne 225

B nensx peanuszamym DenepalbHOrO 3aKOHA OT 01.12.201 4 Ne 419-®3 «O
BHECCHWM M3MEHEHUIl B OTHENBHEIE 3aKOHOAATeNbHBIE aKThl Poccuiickoii
Qenepanun o BOIIpoCcaM  colManbHOM  3ammTer HHBAIHJIOB B CBI3H ¢
partu¢ukanmeii Kouseumuu o IpaBax WHBAMMNOBY», DenepansHoro 3aKOHa OT
20.07.1995 Ne 181-®3 «O coumanpHoii SalNTE WHBAIMIOB B Poccuitckoix
Deneparumy:

:IPHKA3LIBAaIO;

1. Hasnayurs OTBCICTBCHHBIMH 33 CONpPOBOXACHWE U OKa3aHue
TIOMOIIK MHBAIUJAM, HMEIOLTUM CTONKIe PaccTpoicTBa yHKIHi 3PEHUS U
CaMOCTOSATEILHOTO Hepensmwkenns, 8 MIIOBY « Jlerckuii cag No 22y:

3aMECTHUTEJIS 3aBEAYIomero mo VBP —bypueBy Mapuro Cepreesny
3aMECTHUTEIIA 3aBeAYIOLEro mo AXY — OmensHuk Jlapucy Esrpagosny
MJIaINero BOCIUTATENS - Onunovecreuny Hanexny Maxkcumosny

2. VrtBepmutsh Ipumepnyro HHCTPYKITMIO 1O CONPOBOXIEHHIO K
OKd3aHMIO TIOMOIUM MHBANHZaM, HMEIOINE CTOMKHE paccTpoiicTsa
GyHKOMA 3penus u CaMOCTOSTENIEHOIO TIePeBUKEHUS IIPA TIOCEEHHH
MIOBY « Ietckuii can N 22y COTJIaCHO IIPHITOMKEHUIO K HaCToAIIEMY
TIPHUKa3y.

3. Kontpons 3a ncnonuennenm HACTOALIEr0 NpUKa3a OCTABIIAIO 33 COGOI.

/4
3aBeayromumii MIAOFBRY «derckwuii cag Ne 225 /4// Cemenona C.C.

O3HakoMyena: )90 Lé Bypuesa M.C.
7 Omensank JLE.

22724 OnurovecTBHEa H.M.
4



[Ipunoxenue x IpUKazy

Ne 109 o1 11.09.201 7.

1. OBIIME TTOJIOXXEHMS

1.1. Hacrosmias  mpumepnas HHCTPYKIUS  OIpefenseT  MpaBHia
ioseieHms cotpynuukos JJOY npu npenocrapienmu YCIIYT MHBaIIA[aM.
1.2, - MeBanun — mumo, KOTOpOC HMEET HapyIleHHEe 3M0POBBS CO CTOMKHUM

PaccTporCTBOM  (PpyHKIMI opranusMa, o0OYCIIOBIIEHHOE 3a00/IeBaHUAMH,
TIOCICACTBUAMU TpaBM HIM JedeKTamu, NPUBOLSIIEE K OrpaHUUYECHHIO
KUSHEJICATENIBHOCTH ¥ BBIBIBAIONIEE HEOBXOMHIMOCTE ero COLIMATBHON
3aIUTEI.

1.3. Hacrosmas npumepnas HHCTPYKITUS paspabotana B memax
obecrieyenus gocryma HHBAJIMJIOB K yCIyraMm U o6beKTaMm, Ha KOTOPBIX OHH
IpEAOCTaBIOTCA. OKasaHUs IPU 3TOM HEOGXOTHMOLL nomomu. I moxer
OBITH HCIIONB30BaHA TIpH HHCTPYKTAPOBaHUH COTPyaHKMKOB JJOY. A Taroke
TIPH HETIOCPEACTBEHHOM OKa3aHUHU YCIIyT HHBATHIAM.

1.4. TpeGoBaHus K ypOBHIO MOATOTOBKH COTPYIHHKOB:

a) SHAHHE NOHATUS « JOCTYIHAS Cpena Juls UHBAJIUAOB» U OCHOBHBIX
TpeOoBaHMit AOCTYNHOCTH B 3manuu JIOY u YCIOyr Uit MajlOMOOHIBLHBIX
TPXJaH; OCHOBHBIX BUIOB WHG)OPMAIIMOHHBIX W CUTYaIL[MOHHEIX Gapbepos,
IIPCHATCTBYIOMUX HOJNYYEHHIO YCIIYT HHBAJIMAMU HapaBHE C IPYTHMH
JTULIAMH, a TaKXXe BO3MOXKHEIX CIIOCOGOB MX YCTpaHEHUs B 3aBUCHMOCTH OT
KaTEropuu HHBAMJHOCTHY;

6)  ocBeIOMIIEHHOCTH 0 TIepedHe mpenocTaBieMslx yenyr J10Y, dopmax
H TIOPSAKE NPeAOCTaBIEHNS YCIIYT;

2. COTPOBOXIEHVIE HBAJIMIIOB TIO IOV ITPU
OKABAHUM UM  VCIIVT

2.1. WuBanmunam oxaseiBaetcs HeoOXoquMas IOoCMOIIE IIp¥  BXOJZle B
3nanue IOV ( Beixone u3 3/1aHUA).

2.2. B mepBoouepentom TOpsi/ike  yrouHseTcs. B  kakod momomu
HYXNIACTCA MHBATMN, LIelb HOCEIIEH S, HEOOXOMUMOCTE B COIPOBOXIEHHUH.

2.3. Hns obecniedenus AOCTyNa HHBAIMAOB K YCIyraM HeoOXOIHUMO:

a) pacckasarth MHBAIUIY 06 0coGeHHOCTSIX 31anus JIOV:

- KONMMECTBE  STakeW; HANMMYMM  NpHCOGIeHWl u YCTpOWCTB
IIPUMEHUTENBHO K €r0 QYHKIHOHAIBHBIM OTrPaHUYCHUIM;



- pacCHoJIOXeHue CaHUTapPHBIX KOMHAaT, BO3MOXXHBIX IIPEIATCTBUSX Ha IIyTH,;

- HEOOXOIMMBIX IUIS OKa3aHus YCIyTH CTPYKTYPHBIX [OAPa3NeseHASIX A0y
H MECTax MX pacTONIOXEHUS B 30aHUH, B KAKOM KabHHETe U K KoMy obpatuThCs
10 BOTIpPOCaM, KOTOpbIE MOTYT BO3HMKHYTH B XOJie IPENCTABIEHNS YCIyTH;

0) MO3HAKOMMTE HHBaNTHmA CO Beemy CIIC[IAAINCTaMH, 3a1eHCTBOBAHHEIMH B
pabote cHuM, mpencraBus mo GaMunun,umenn u OTYECTBY CHEUMANHCTa U
HHBaa 1pyr apyry. Uudopmuposars, KOMy OH HOJDKeH o6paTHUThCs BO
BCEX CIly4asix BO3HHKAIOLIKMX 3aTPy IHEHMI4

B) IIDH OKa3aHWH YCIYTH Y€TKO PasbsACHUTH rpadyk oKasaHus YCIIyTH, yKa3aTh
MecTo e€ nposenenus ( MoKa3aTh HYXHBIA KaOHHET), aKLEHTHPOBAB BHHMAHMe

M€CTa OKa3aHMUsl YCIYTH.



